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CRM Software Market Overview

The CRM software market size is estimated to grow at acompound annual growth rate of 12.7%
from 2022 to 2030,reaching USD 114.6 billion by 2030. This market is drivenby the growing need
for customer segmentation, theincreasing need for automation and analytics, and theproliferation
of customer data. Additionally, the increasingdemand for mobile solutions and the growing needto
improve customer service are expected to further drivemarket growth.

Key Companies

The major players in the CRM software market areSalesforce.com, Oracle Corporation, Microsoft
Corporation,SAP SE, and Adobe Systems. These companies areexpected to hold a significant
share of the market due totheir strong brand recognition and customer base. Other keyplayers
include Zoho Corporation, HubSpot, Inc.,SugarCRM, Sage Group, and Freshworks.
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Market Opportunities

The growing demand for cloud-based solutions is expectedto offer lucrative opportunities for
market players. Theincreasing adoption of cloud-based solutions is due to theiradvantages such
as enhanced scalability, reduced capitalexpenditure, and better flexibility. Additionally, the
increasing demand for customer-centric solutions isexpected to further drive the market growth.

Market Segmentation

The CRM Software market is segmented by deploymenttype, end-user, and region. By
deployment type, the marketis segmented into on-premise and cloud. The cloudsegment is
expected to hold the largest share of the marketdue to the increasing demand for cloud-based
solutions. Byend-user, the market is segmented into large enterprisesand small & medium
enterprises. The large enterprisessegment is expected to dominate the market due to the
increasing adoption of advanced solutions.

Industry Latest News

The latest news in the industry is that Oracle has announced the launch of its Oracle CX Cloud
Suite. This suite is a comprehensive suite of CRM solutions that enable organizations to deliver
personalized customer experiences. Additionally, Salesforce has announced the launch of itsnew
Salesforce Customer 360 platform. This platform enables organizations to create a unifiedview of
customer data across all channels and devices.

Regional Insights

The CRM software market is segmented into North America, Europe, Asia Pacific, Latin America,
and Middle East & Africa. North America is expected to hold the largest share of the market due
to the presence of major players in the region. Additionally, the increasing demand for cloud-
based solutions is expected to drive the market growth in the region. Asia Pacific is expected to
be the fastest-growing region due to the increasing government initiatives to promote theadoption
of advanced solutions.
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