








Reactivateaa

As a gig worker, it can be devastating to log intoyour Spark Driver account only to get a
messagethat your account has been deactivated.

If you've found yourself in this situation, all hope isnot lost. Fortunately, there are stepsyou
can take toremedy the situation.

In this post, I'll share the main reasons for SparkDriver account deactivation and the steps
you cantake.

Even if your account hasn’t been deactivated, it'shelpful to know some of the mainreasons
that causedeactivation to avoid putting your account at risk.

Want to make some quick cash? Try out:

e Branded Surveys — Earn PayPal cash and giftcards for answering surveys!
e YouGov — Share your opinion and get paid!

Spark Driver Deactivated? Here’sWhy

When you join the platform, you're hired as an independent contractor and must sign a
contract. So, breaching the contract in any way is grounds for deactivation. Your
deactivation may result from failure to deliver, violation of the platform’s policy, or
involvement in fraudulent behavior.

While Spark Driver doesn’t have an outlineddeactivation policy, there are several reasons
whyyour account may have been deactivated.

Here are some main reasons your Spark Driveraccount may have been deactivated.

1. Violation of Spark Driver’'s Terms of Use

One of the main reasons Spark deactivatesaccounts is a violation of the terms of use. Like
mostgig apps, Spark requires drivers to read the terms ofuse and agree to them before
onboarding.

Spark’s terms of use define the responsibilities of a Spark Driver and outline the platform’s
expectations of you.

The terms of use incorporate compliance protocols and service level standards to ensurea
positive experience for drivers and customers.

Adhering to the terms of use helps drivers deliver their orders correctly and safely while
providing stellar customer service.

Some of the Spark’s Driver terms of use include the following:

e Act professionally and treat people with respect and dignity
¢ Reliable and not frequently accept and cancel orders
e Not to carry passengers along on deliveries
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